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Managing stakeholder expectations



e Standardised
* Comparable
e Consumer friendly &

practical
* Market aligned
* SMART targets




Aviation Accommodation

Google 358 kg CO,,

976 kg Co2e
54 kg Co2e— Moroccan
Average
Sample: return flights non-stop 192 kg CO2e - Event guest
London Heathrow to Antalya fOOth’i nt

economy class May 2023
Per guest room per night
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600,000
accommodation
providers in
Europe alone statista

196,000
intermediaries
globally (travel
agents / tour
operators etc. statista

co,

> 1 million activities &
visitor attraction
providers globally arival

“Eco-
tourism sector”

forecast size
by 2027

total size of
travel, tourism &
hosbitalitv sector <.



... Why carbon is now a competitive issue :

COP26:

“Measure or you
are not reducing”

Carbon data
from air &
land services
is being
transparently

displayed in
corporate,
leisure &
groups
segments.

Search Efigines
(Google):
Displays flight &

hotel emissions
data

Cascades to
the Leisure
Travel sector

Off-line Tour

On-line OTA’s Operators

Siooklng.cog? ar|1d The Travel Corporation,
yscanner dispiay TUI & Intrepid commit

sustainable criteria to SBTs

ESG
requirements:

Drive net zero
commitments from
finance & corporates.

Cascades
to the Business
Travel sector

HRS Green stay, CWT,
. . Amex GBT, Travel Perk

footprints respondin ¢
P P g display hotel carbon

to corporate footprints for business
demands travelers

Measures event




Intrepid:
56% reduction in trip emissions by 2035

(on a 2018base year)

Corporate travel:
“Co2e emissions per S spent”
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Filter by. Electric vehicle charging station 32/1560

Search Seville: 32 properties found

Destination/property name:

Q Seville (Sort by: Our top picks 0>

Check-in date

Monday 19 December 20... v @ Based on your filters, 98% of places to stay are unavailable on our site. X

Check-out date

Friday 23 December 2022 v ‘ Commission paid and other benefits may affect an accommodation's ranking. Find out more. P ‘

4-night stay

@2 Vincci La Rabida Fabulous

2 adults - 0 children - 1 room v 5,069 reviews

- Old town, Seville Show on map 250 yards from centre

Location 9.6

|| Entire homes & apartments ® £ Travel Sustainable property

| I'm travelling for work @ Double or Twin Room (1-2 Adults) 4 nights, 2 adults
Beds: 1 double or 2 singles 195 € 356 @
FREE cancellation « No prepayment needed Includes taxes and charges

You can cancel later, so lock in this great price today.

See availability >
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Themes being explored in the questions:

® What are the challenges in data gathering comparability and standardisation?

® How do each of our panellists use their position in the value chain, plus the data it
gathers, to engage and educate its travel community?

® [(How does this impact on the competitive landscape?

® How does sustainability regulation and disclosure impact on investments and the
administrative burden?

® Which are the priorities from an Asian perspective?

® (Can economic leakage be tracked and measured?

-4

(’ erraVerde
Advancing Greener Tourism



