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What is Seville 
developing with 
the sustainable 
tourism model?







Some innovative 
projects in the city







1. Tourism Smart System 
 
2. Measurement of tourist �ows
 
3. Smart Tourism Destination Diagnosis (Segi�ur)
 
4. Panel of tourism sustainability indicators
 
5. Sustainable Tourism evidence-informed Policy. (Currently 
under development)
 
6. Tourism activity index
 
7. Economic impact index
 
8. Awareness-raising campaigns
 

Sustainability  projects
Smart Tourism O�ice



2 Measurement 

of Tourist �ow



Density and tourist 
�ow management

we have challenges

We combine technologies to analyze 
how they can help us achieve our 
goals (mobile network operators, wifi 
tracking, sensor cam) 
 
Pilot Project in which businesses and 
universities collaborate 
 
Our goal is to manage the destination 
in order to improve the quality of life 
for residents and the visitor 
experience.



3 Smart Tourism 
Destination 
Diagnosis 
(Segi�ur)



The Intelligent Tourist Destination programme is a project promoted by the 
Secretaría de Estado de Turismo (SETUR) and managed by SEGITTUR, which 
aims to certify the competitiveness of tourist destinations and the quality of 
life of their residents by focusing on five areas of action: governance, 
innovation, technology, sustainability and accessibility.
 
Seville, as a member of the network of smart destinations, has managed to 
certify all five areas, one of them being sustainability.
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Net Zero  Carbon Events
by 2050



Action Areas



FIBES' Certi�cacions







A new Tourism Model 
for a new Era 

#GSTC'22 
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