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GSTC 

formed in 2007 
by these Founding Organizations: 

UNEP    UNWTO    Sabre    

 GSTC Industry Criteria 

 2008, 2012, 2016 

 

 GSTC Destination Criteria 

 2013, 2019 Standards-Setting Code 

ISEAL Community 

Member 



Four Pillars of GSTC Criteria 

A: Demonstrate sustainable destination management  
A: Sürdürülebilir destinasyon yönetimi sergileyin 

 

B: Maximize economic benefits to the  

host community and minimize negative impacts      
B: Ev sahibi toplum için ekonomik faydaları en 

 üst düzeye çıkarmak, olumsuz etkileri en aza indirmek 
 

C: Maximize benefits to communities, visitors,  

and culture; minimize negative impacts 
C: Toplum, ziyaretçiler ve kültür için faydaları en 

 üst düzeye çıkarmak, olumsuz etkileri en aza indirmek 

 

D. Maximize benefits to the environment and minimize negative impacts  
D. Çevreye olan faydaları en üst düzeye çıkarmak ve olumsuz etkileri en aza indirmek 

 



ISEAL Alliance – Partial list of Members 



ISEAL Community Member 

Standards 

Setting-Code 
Assurance 

Code 

Impacts 

Code 



GSTC’s Members Categories 

Hotel/Accommodation 

Online Travel Agency (OTA) 

Travel Agency (outbound) 

Corporate & Business Travel 

National Tourism Organization (NTO) 

Destination Management Organization 

(DMO) 

Government Agency 

Non-Profit Organization 

Academic or Educational Organization 

Tour Operator (inbound) / DMC 

Media 

Consultancy 

Association 

Cruise 

Certification Body 

Attraction 
 



#GSTC2023 Attendees 



GSTC 2023 Event Attendees 



GSTC Board of Directors 



GSTC Board of Directors 

Luigi Cabrini 
Chairman of the Board  
of Directors of the GSTC 

Dr. Kelly Bricker 
Professor, Sustainable  
Tourism, Ecotourism &  

Nature-based Recreation, 
Arizona State University 

CB Ramkumar 
Director of Green Dreams 

for the Planet 

Dr. Ioannis Pappas 
CEO of Green 
 Evolution SA 

Rika Jean-François 
CSR Commissioner,  

ITB Berlin 

Randy Durband 
CEO of GSTC 

Kuniko Takasaki 
Chief Communication 

Officer, JTB Group 

Koko Tang 
Co-founder and CEO  

of Vinetree Tourism 

Natalie Kidd 
Chief People and  

Purpose Officer,  

Intrepid Group 

Cathy Parsons 
Accreditation  

Panel Chair,  

GSTC 

Matt Callaghan 
Sustainability  

Director,  

EasyJet 

Dr. Elif Balcı Fisunoğlu 
Vice General Manager, 

Tourism Operations 

and Development. TGA 



GSTC Board of Directors 

Charlotte Wwiebe 
Group  

Sustainability Director,  

TUI Group 

Glenn Mandziuk 
CEO,  

Sustainable  

Hospitality Alliance 

Ameet Konkar 
Sustainability  

Director,  

Airbnb 

Hyun (Hugh) Kim 
Executive Director,  

Jeonbuk Culture and  

Tourism Organization  

(JBCT) 

Prof. Kumi Kato 
Professor,  

Faculty of Tourism,  

Wakayama  

University 

Dr. Anna Spenceley 
Chair, IUCN Tourism and 

Protected Areas 

 Specialist Group;  

Travalyst Independent 

Advisory Group 

Netsai Bollmann 
Programme Manager, 

Kavango Zambezi 

(KAZA) Transfrontier 

Conservation Area 

Secretariat 

Wu Wenda 
Director of Mt. Huangshan 

Scenic Area Administrative 

Committee (HSAC) 

Ingunn Sørnes 
Special Adviser,  

Innovation Norway 

Beatriz Barreal Danel 
Founder and  

CEO of Sustainable  

Riviera Maya 





Tourism Subsector Global Standard 

Hotels/Accommodations GSTC Industry Criteria 

Tour Operators  (includes tour packages, land 

transport, agencies selling travel) 
GSTC Industry Criteria 

Destination Management  

+ Public Policy 
GSTC Destination Criteria 

Aviation IATA and ICAO guidelines (no standards) 

Cruise  IMO guidelines (no standards) 

MICE – Meetings, Incentives, 

Conferences/Conventions, Events / Exhibitions 

Several but none are applied globally 

GSTC is developing MICE Criteria 

Attractions (museums, entertainment, theme 

parks, cultural & natural sites, etc.) 

No global standards 

GSTC is developing Attractions Criteria 

F & B No global standards, but elements are included in MSC, 

ASC, Fair Trade, and others 

Other businesses B-Corp as default when specialized standards are not available 



Sample Pathway to Sustainability 

  Attributes  Level of Verification Time Requirement 

Tier 1 14 of the GSTC Criteria Self-assessment end of 2024 

Tier 2 28 of the GSTC Criteria 
low level desktop review of  

self-assessment by expert assessor 
end of 2026 

Tier 3 All 42 of the GSTC Criteria 
Full certification by a GSTC-accredited 

Certification Body 
end of 2028 

Türkiye Ministry of Tourism is launching such a program; with strong mandates 

Singapore Tourism Board is promoting and subsidizing hotel certification 



Conference Themes & Goals 

• All our conferences have a Destination Stewardship track 

• Other themes: Hotels, Tour Operations, MICE 

 

• Everyone here is an expert and could be on stage 

• Designed for interactive shared learning  

• Emphasis on real solutions to common challenges 

• Time for Q&A 

• Please visit the sponsored tables 





Create a profile on Slido 



Let’s give Slido a try 

Are you aware of the  

EU Green Claims Directive? 

  Yes, very aware 

 Yes, a little 

 No 



Giveaway: The most active participant on Slido during the two-day conference 

will receive a prize. The winner will be announced on May 11th. 

Prize: 3-night accommodation and registration to GSTC2024. 

Slido Giveaway 

- April 2024 - 



Social Media 

 Giveaway 

Social media giveaway: Post about the Conference on social media with the 

hashtag #GSTC2023 during May 9th to 12th  

The most active person on social media will be announced on May 19th  

Prize: 3-night accommodation and registration to GSTC2024 

https://www.facebook.com/GlobalSustainableTourismCouncil
https://www.linkedin.com/company/gstc/
https://twitter.com/GSTC_
https://www.instagram.com/gstcouncil/


Continuous  

Improvement 
Verification 
 

 Measurement 

 

Training & 
Awareness 

EU Green 
Claims 

Directive 

Harmonization 

Criteria 

Pathways  

to Improvement 

National Programs 

The Power of Contracting 

Learn & 
Share 



#GSTC2023 Organizers 



Carbon Footprint Sponsors 



Conference Media Partners 

GSTC Sponsors  





Investing in Our Planet – The Global Environment Facility 

 

Yasemin Biro Kirtman – Senior Environmental Specialist,  

The Global Environment Facility (GEF) 
 


