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Digital transformation is the adoption of digital

technology by an organization to digitize

non-digital products, services or operations.

The goal for its implementation is to increase
value through innovation invention, customer

experience or efficiency.
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Sustainability

Travel Sustainability Handboaok, 2021

Quality

Price

Quality ranked as the most important
factor in a purchasing decision globally

Sustainability ranked second for
consumers in Germany and the UK

Price was most important to people
from the United States



Digitization index 2020/2021 for small and medium-sized enterprises (SMEs)

THE INVESTMENT CHANGES IN THE HOSPITALITY INDUSTRY

X = Reduced Investments
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Mobile devices Process auto- E-commerce

for employees matization solutions
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AR/VR,
Mixed Reality

42%

Increased Investments

HOW DIGITALARE YOU? DO THE SELF-CHECK ON WWW.DIGITALISIERUNGSINDEX.DE

Artificial
intelligence
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Things

33%

Source: Digitalisierungsindex Mittelstand, Telekom Deutschland and techconsult, November 2020
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Property Owners &
Managers

Individual hosts
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STR Ancillary Services

Property Management Tech
Property and field management;
Channel Management & Marketing:
Yieid & Revenue Management;
Management of gues! reviews
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Property Facing Tech

Apps, Messaging, Voice
assistants, Oniine guestbook,
Chatbot
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Other Support Services
Key drop-of, Gym Access, Luggage
storage, Insurance, Accreditation
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Impact on Lecal
Community

Local
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Night Shops

Local restaurants/bars/
coffee shops

Local commerce/
retail shops

Local transportation

Local
Attractions/Mussums/

Experiences/Gyms

Construction/Refurbishing
companies

Home Appliances Shops

Services of local lawyers/IT
specialists/Accountants/
STR consultants

Internet Providers

Taxes

Services of local travel
facilitators: tourists guides.

luggage storage
Outdoor recreation

services: sailing, surfing,
cycling, horse riding

Outdoor spons shooting.
tishing

Property maintenance
services: painting, decerating,
gardening, plumbar, etc.

Laundry, Cleaning

Accessibility features

Green enerqy providers

STR Global Ecosystem

Ref : Skift Research



11 Digital Trends in the Hospitality Industry

. Internet of Things (loT)

. Robots iy v

. Recognition Technology Q:’, M ~
Virtual Reality (VR) wlnwwnv g

Augmented Reality (AR)
Chatbots & Artificial Intelligence (Al)

Mobile Integration

. Reputation Management
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. Digital Trends Hospitality: Exploring the Metaverse
10. WiFi 6

11. Non-Fungible Tokens (NFTs) Enter the Hospitality Industry

Ref : Revfine



How digital transformation is impacting the industry

1. Increase website traffic and digital revenue
2. Lower operational expenses
3. Improve the quality of products & services

4. Enhance customer experiences



Sustainability Assessment & Certification

Evidence-
Based
Approach
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Analysis Platform & Evaluation

Data Analysis Platforms on KPIs for Evaluation, Long-Distance Audit, Certification, Benchmarking



