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Making hotel certification a strategic priority
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Hotel sustainability is at the heart of the TUI sustainability strategy
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TUI Sustainability Strategy 2020
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Delivering 10 million ‘greener and fairer’ holidays a year by 2020
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% of TUI hotels with certifications
3

78% 80% +3%

‘Greener and fairer’ holidays are those where a customer stays in a hotel certified to a GSTC-recognized standard

Number of contracted hotels with 
certifications 1,520 1,688 +11%

2

9.2 million 10.3 million +12%Number of customers staying at 
certified hotels

Key Metrics 2018 2019 Variance

1
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The business case for sustainability - certified hotels outperform others
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Certified v non-certified hotel performance
• 10%lower CO2 emissions per guest night

• 24%lower waste volume per guest night

• 19%less fresh water use per guest night

• 23%higher use of green energy

• 9%higher employment rate of national employees

Key insights
1. In 2018, TUI’s certified hotels spent on average 12% less on 

energy costs, saving €0.40 per guest night, or €73k per year.

2. Our most sustainably-managed hotels also consistently 
deliver higher quality and customer satisfaction.
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Making hotel certification a practical reality
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Sustainability requirements and standads are written in to every hotel contract
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TUI’s own minimum contractual standards

Simplified and aligned sustainability standardsacross TUI source markets

Focus on certificationas best way to drive improved operational performance

GSTC certification
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Pre-certification support for purchasers and hotel partners
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A dedicated sustainability website for TUI hotel partners
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Key hotelier benefits

• Access to relevant sustainability documents

• Share best practices to promote their hotel

• Read details about how to achieve a TUI award

• Get prepared for sustainability certifications

• Find new suppliers for sustainable solutions
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Offering extra support on hot topics
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Annual TUI sustainability awards to showcase the best performers
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• One overall winner, plus…
• Lower Carbon
• Reducing Waste
• Celebrating Local
• TUI Care Foundation Award
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Extra marketing support and promotion for hotels that get certified
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Research from 2012 and 2017 in Germany, the UK, France, Sweden, Belgium and the Netherlands. More than 3,000 people who had taken at least one holiday in the last two years were interviewed on each occasion.
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What next for TUI..?
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Get in touch with any further questions or to continue the discussion

ian.corbett@tui.com

Thank you very much.
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