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GSTC’s Mission and Current Activities



COVID-19 Pandemic

- GSTC has been working virtually since 2012
- No international travel for GSTC staff and contractors
- Many governments are active with us
- Member businesses seek a “sustainable re-set” to the 
post-pandemic recovery

Virtual applause
for all of you 

working hard to 
“build back better”!!



GSTC Criteria

1. GSTC Industry Criteria
(2008, 2012, 2016)

2. GSTC Destination Criteria
(2013, 2019)

Standards-Setting Code



(A) Sustainability Management

(B) Social & Economic Benefits
Maximize benefits to the host community and minimize negative 
impacts 

(C) Cultural Heritage
Maximize benefits to communities and culture; minimize negative 
impacts 

(D) Environment
Maximize benefits to the environment and minimize negative impacts 

Four Pillars of GSTC Criteria

Presenter
Presentation Notes
The GSTC Criteria is based on 4 pillars.Not only environmental part – social responsibility, cultural issues, and management



SDGs & GSTC Criteria

Presenter
Presentation Notes
The substance of the SDGs are found more specifically in the GSTC Criteria.For they tourism industry applying the SDGs, GSTC-D is the framework to use, as the GSTC Criteria are specific to tourism



GSTC Programs & Activities

Standards – keepers of the GSTC Criteria
Sustainable Tourism Training Program (STTP) 
 capacity-building for all stakeholders

Destination Stewardship
Assurance 
accreditation of certification bodies
recognition of standards 

Market Access
supply-chain development Impacts Code

Holistic
& 

Systematic



The Role of Sustainability Standards

 For training, education, awareness

 Basis for Measurement & Evaluation

 Basis for certification, awards, and other 
forms of verification / assurance

 Market Access clarity

Presenter
Presentation Notes
The Criteria are available to the world free of charge, available from our website in many languages. They are used in many ways:  as training tools for sustainability, and for a variety of management needs including monitoring, evaluation, reporting.They are used formally by as a model for developing national or local standards.  Voluntarily standards are often used as guidelines for regulations. Today become tomorrow’s legal regulations.Certification plays a very important role.GSTC help the world with the confusion. More than 300 for certifications for hotels. Some are excellent, some are good, some are not.Established local or national standards can then gain a mark from independent and neutral GSTC agents to indicate to the public that the standard adheres to the GSTC Criteria.At the GSTC we like to say that sustainability is a journey.



GSTC Criteria

GSTC Industry Criteria
 Guiding principles for all types of tourism businesses
 Detail supports certification and accreditation of 

hotels/accommodations and tour operators

GSTC Destination Criteria
 Guidance for policy-makers: national, provincial, municipal
 A “how-to” manual for destination stewardship
 Detail supports certification and accreditation of destinations

Presenter
Presentation Notes
The Criteria are available to the world free of charge, available from our website in many languages. They are used in many ways:  as training tools for sustainability, and for a variety of management needs including monitoring, evaluation, reporting.They are used formally by as a model for developing national or local standards.  Voluntarily standards are often used as guidelines for regulations. Today become tomorrow’s legal regulations.Certification plays a very important role.GSTC help the world with the confusion. More than 300 for certifications for hotels. Some are excellent, some are good, some are not.Established local or national standards can then gain a mark from independent and neutral GSTC agents to indicate to the public that the standard adheres to the GSTC Criteria.At the GSTC we like to say that sustainability is a journey.



Standards – keepers of the GSTC Criteria
Sustainable Tourism Training Program (STTP) 
 capacity-building for all stakeholders

Destination Stewardship
Assurance 
accreditation of certification bodies
recognition of standards 

Market Access
supply-chain development

GSTC Programs & Activities



Sustainable Tourism Training Program 

Presenter
Presentation Notes
Sustainable Tourism Training Program – We have ongoing trainings, both onsite and online.Such trainings bring together tourism stakeholders from all the tourism world – from hotels, NGOs, tour operators, consultants, academia, managers, and students. It is always interesting to see how all have a common ground, of pursuing sustainability practices in their organizations.



Sustainable Tourism Training Program 
STTP Training Participants (2020)

7%
OCEANIA
from

14%
from EAST ASIA

8%
from SOUTH & 
SOUTHEAST ASIA

30%
from EUROPE

6%
from

MIDDLE EAST
and

AFRICA

No. of Participants
2016: 90 
2017: 407
2018: 411 
2019: 815
2020: 822

No. of Training Classes
2016: 5 
2017: 11 
2018: 17 
2019: 35
2020: 28
*Including ongoing training sessions (as of November 2020)

7% NORTH
AMERICA

from

18%
CENTRAL & 
SOUTH 
AMERICA

from

10%
CARIBBEAN

from

Presenter
Presentation Notes
Sustainable Tourism Training Program – We have ongoing trainings, both onsite and online.Such trainings bring together tourism stakeholders from all the tourism world – from hotels, NGOs, tour operators, consultants, academia, managers, and students. It is always interesting to see how all have a common ground, of pursuing sustainability practices in their organizations.



Sustainable Tourism Training Program 
STTP Updates & Highlights (2020)

Custom Training for Destination Leaders and Industry Stakeholders
• Innovation Norway
• USAID SCHEP in Jordan
• Bahamas Ministry of Tourism and Aviation
• Cayman Islands Department of Tourism (CIDT)
• Japan Tourism Agency (JTA)

Custom Short Training for National & Regional Groups 
• Short courses for ProColombia and Asociación Colombiana de Turismo Responsible (ACOTUR), 

supported by SIPPO Swiss Import Promotion Programme (Spanish)
• Pacific Islands Tourism Professional Fellows Program, supported by the East-West Center (Honolulu, HI)
• Sustainable Tourism Destination Development – SusTour, Swiss-Indonesian Development Cooperation

NEW! STTP in Spanish
• First Spanish-language GSTC training online course (Oct-Nov 2020) in partnership with Regenera ONG 
• Second course scheduled for March – April 2021 

Presenter
Presentation Notes
Sustainable Tourism Training Program – We have ongoing trainings, both onsite and online.Such trainings bring together tourism stakeholders from all the tourism world – from hotels, NGOs, tour operators, consultants, academia, managers, and students. It is always interesting to see how all have a common ground, of pursuing sustainability practices in their organizations.

https://www.gstcouncil.org/gstc-training-for-destination-and-industry-stakeholders-in-norway/
https://www.gstcouncil.org/sustainable-tourism-training-gstc-usaid-schep-jordan/
https://www.gstcouncil.org/gstc-sustainable-tourism-training-for-the-bahamas-ministry-of-tourism-aviation/
https://www.gstcouncil.org/gstc-sustainable-tourism-training-cayman-islands/
https://www.gstcouncil.org/gstc-sustainable-tourism-training-japan-tourism-agency-jta


Standards – keepers of the GSTC Criteria
Sustainable Tourism Training Program (STTP) 
 capacity-building for all stakeholders

Destination Stewardship
Assurance 
accreditation of certification bodies
recognition of standards 

Market Access
supply-chain development

GSTC Programs & Activities



Destination Stewardship 

GSTC Accredited CBs 
Certifying Destinations

Presenter
Presentation Notes
Destination Program – destinations managed sustainablyGSTC works with governments and municipalities to assess their destinations, and support the destinations in implementing the GSTC framework.



Standards – keepers of the GSTC Criteria
Sustainable Tourism Training Program (STTP) 
 capacity-building for all stakeholders

Destination Stewardship
Assurance 
accreditation of certification bodies
recognition of standards

Market Access
supply-chain development

GSTC Programs & Activities



Certification as a form of Assurance

 Verify the validity of claims

 Risk management

 Provides discipline for improvement

 Market access function

Presenter
Presentation Notes
The Criteria are available to the world free of charge, available from our website in many languages. They are used in many ways:  as training tools for sustainability, and for a variety of management needs including monitoring, evaluation, reporting.They are used formally by as a model for developing national or local standards.  Voluntarily standards are often used as guidelines for regulations. Today become tomorrow’s legal regulations.Certification plays a very important role.GSTC help the world with the confusion. More than 300 for certifications for hotels. Some are excellent, some are good, some are not.Established local or national standards can then gain a mark from independent and neutral GSTC agents to indicate to the public that the standard adheres to the GSTC Criteria.At the GSTC we like to say that sustainability is a journey.



Certification Bodies
Accredited to the GSTC Criteria

Assurance Code

Standard Owner (GSTC Criteria)

Accreditation Body for GSTC

Certifying Hotels and/or Tour Operators Certifying Destinations

ISO-17065 and ISO-17021 for Certification

ISO-17011 for Accreditation… plus other ISO standards

(Tour Operators only)

Presenter
Presentation Notes
GSTC Accreditation Program -Many of the existing standards wish to be recognized and accredited by GSTC, to show that their standards adheres to the GSTC Criteria. GSTC accredits and verify standards & certification bodies.



Assurance

- “Recognition” of standards
2008 to the present
Relates to standards only – words, not processes

- Accreditation of certification bodies
2016 to the present
Intensive review and confirmation of auditing and 
certification process and systems – must comply to the detailed 
GSTC Accreditation Manual which references relevant ISO Standards

Basis for full access to GSTC Market Access activities

Presenter
Presentation Notes
In 2007, a coalition of 32 partners, initiated by the Rainforest Alliance, the United Nations Environment Programme (UNEP), the United Nations Foundation, and the United Nations World Tourism Organization (UNWTO), created the GSTC. The purpose was to foster increased understanding of sustainable tourism practices and the adoption of universal sustainable tourism principles.In 2008, the GSTC Partnership developed a set of baseline criteria organized around the four pillars of sustainable tourism – the GSTC Criteria.6000 inputs from private sector, public sector, Academia, NGOs.The GSTC Criteria is not set of standards for developed countries only, or for academia only, truly an inclusive process to create them. They have worldwide applicability, suitable for developed and developing world, large and small businesses, urban rural, everything.GSTC is phrased positively, rather than “do not”, “do”.All of technical work is done in English, but we have the Criteria available in many languages, including Japanese of course.



Standards – keepers of the GSTC Criteria
Sustainable Tourism Training Program (STTP) 
 capacity-building for all stakeholders

Destination Stewardship
Assurance 
accreditation of certification bodies
recognition of standards & certification bodies

Market Access
supply-chain development

GSTC Programs & Activities



Market Access: TUI Group

Presenter
Presentation Notes
Market Access - increasing demand and access for sustainable productAn example for that would be TUI Group - the largest tourism operator in the world, which owns travel agencies, hotels, airlines, cruise ships and retail stores (2016 revenue €17.1 billion)TUI has been a strong supporter of the GSTC framework, and has been using it to determine sustainability certification and also influence its supply chain to follow sustainability standards.Last year, 1170 of their hotels where certified to a GSTC-Recognized Standard, which counts to 68% of their hotels. They aim for 100% in the coming few years. To win their awards, or receive incentives, they have to be certified.This way they influence their supply chain, and set the tone in the industry.



Market Access: Royal Caribbean

Sustainable Seafood Target
Responsibly source 90 percent of its wild-caught 
seafood by volume from MSC certified sustainable 
fisheries by 2020

Global Tour Operations Target
By the end of 2019, “sustainable tours” offered by
RCL will be provided by sustainably certified operators 

Presenter
Presentation Notes
Market Access - increasing demand and access for sustainable product



Market Access

The key to these strategies:

Setting targets
 Attainable but challenging
 Reasonable timetables 3+ years

“We choose to go the moon!”
U.S. President John F. Kennedy, 

September 12, 1962

Target reached: July 20, 1969

Presenter
Presentation Notes
The GSTC Criteria is based on 4 pillars.Not only environmental part – social responsibility, cultural issues, and managementSECTION A: Demonstrate effective sustainable management - Proper management is essential. This refers to legal compliance, accurate promotion, access, rights, and information.SECTION B: Maximize social and economic benefits to the local community and minimize negative impacts -Such as Community support, Local purchasing, Community servicesSECTION C: Maximize benefits to cultural heritage and minimize negative impacts - Culture is an important part for the society as well as for tourism.This refers to both tangible and intangible cultural heritage.Section D: Maximize benefits to the environment and minimize negative impacts - This pillar is one that all know is very important, and at the core of sustainability thinking.Section D is divided into three sub-sections:D1 Conserving resources (such as energy and water)D2 Reducing pollution (from transport, wastewater, solid waste, and pollution)D3 Conserving biodiversity, ecosystems and landscapes (which includes animal welfare and wildlife trade) 



Where do we go next?

 Continue with global coverage

 Grow certification 

 Cloud-based tools

 ISEAL Alliance Code Compliance by 2023
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