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Who is the GSTC?

Sustainable Tourism is:
“Tourism that takes full account of its current and future 
economic, social and environmental impacts, addressing the 
needs of visitors, the industry, the environment and host 
communities”

Making Tourism More Sustainable - A Guide for Policy Makers, 
UNEP & UNWTO, 2005

GSTC was then formed in 2007
by these Founding Organizations:

UNEP    UNWTO    Sabre    Rainforest Alliance



GSTC Criteria

1. GSTC Industry Criteria - 2008, 2012, 2016

2. GSTC Destination Criteria – 2013
1st revision to be released December 2019

Standards-Setting Code





A - Sustainable Management

B – Social Maximize economic benefits to the 
host community and minimize negative impacts 

C – Culture Maximize benefits to communities 
and culture; minimize negative impacts 

D – Environment Maximize benefits to the 
environment and minimize negative impacts 

Four Pillars of GSTC Criteria
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Presentation Notes
The GSTC Criteria is based on 4 pillars.
Not only environmental part – social responsibility, cultural issues, and management




“Sustainable Tourism is about a journey…a 
process of becoming more and more 
sustainable” – GSTC

“Sustainable tourism should not be taken to refer to 
a specific type of tourism. Instead, it is an aspiration 
for the impacts of all forms of tourism.”
- UNWTO Tourism for Development Discussion Paper on the occasion 
of the International Year of Sustainable Tourism for Development 2017 



The Role of Standards

 Training – education - awareness

 Standardization

 Guidelines for regulatory codes

 Measurement & Evaluation

 Basis for certification
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The Criteria are available to the world free of charge, available from our website in many languages. They are used in many ways:  as training tools for sustainability, and for a variety of management needs including monitoring, evaluation, reporting.
They are used formally by as a model for developing national or local standards.  
Voluntarily standards are often used as guidelines for regulations. Today become tomorrow’s legal regulations.
Certification plays a very important role.
GSTC help the world with the confusion. More than 300 for certifications for hotels. Some are excellent, some are good, some are not.
Established local or national standards can then gain a mark from independent and neutral GSTC agents to indicate to the public that the standard adheres to the GSTC Criteria.
At the GSTC we like to say that sustainability is a journey.




Standards – keepers of the GSTC Criteria
Sustainable Tourism Training Program (STTP) 
 capacity-building for all stakeholders

Destination Stewardship
Assurance 
accreditation of certification bodies
recognition of standards 

Market Access
supply-chain development

GSTC Programs & Activities
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Sustainable Tourism Training Program 
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Sustainable Tourism Training Program – 
We have ongoing trainings, both onsite and online.
Such trainings bring together tourism stakeholders from all the tourism world – from hotels, NGOs, tour operators, consultants, academia, managers, and students. 
It is always interesting to see how all have a common ground, of pursuing sustainability practices in their organizations.
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GSTC Destination Stewardship 

Presenter
Presentation Notes
Destination Program – destinations managed sustainably
GSTC works with governments and municipalities to assess their destinations, and support the destinations in implementing the GSTC framework.




Roadmap to Sustainable Destinations

Pledge adherence to the 
GSTC Destination Criteria

Expert impartial 
assessment of current 
practices per the GSTC-D; 
destination council 
addresses sustainability 
gaps

Council oversees program to 
meet sustainability standards 
and motivate stakeholders

Destination receives 
public recognition 
for achievements 
such as awards &           

certification

GSTC training for 
government and key 
stakeholders
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Destination Program – destinations managed sustainably
GSTC works with governments and municipalities to assess their destinations, and support the destinations in implementing the GSTC framework.




WTTC Tourism for Tomorrow
Destination Stewardship Award Winner 2019

St. Kitts Sustainable Destination 
Council (SDC), St. Kitts and Nevis

• SDC was established in 2013, as a result of 
St. Kitts’ participation in the GSTC Early 
Adopters Program.

• SDC adheres to the principles of the GSTC 
Criteria for Destinations (GSTC-D A2).

• SDC serves as an advisory council for the 
Ministry of Tourism, with the aim to increase 
opportunities for locals and tourists, and to 
act as destination stewards.
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St. Kitts established a Sustainable Destination Council (according to GSTC-D A2) based on their uptake of the GSTC-D. St. Kitts was one of the Early Adopters (Early Adopters were destinations that worked together with the GSTC to ”test" the GSTC-D and comment on it before it was published), starting in 2011 and completed July 2012.

WTTC Tourism for Tomorrow 2019 Winner: https://www.wttc.org/tourism-for-tomorrow-awards/winners-and-finalists/winners-and-finalists-2019#st-kitts

“GSTC Member St. Kitts’ Sustainable Destination Council (SDC) Wins WTTC 2019 Tourism for Tomorrow Awards in the Destination Stewardship category” (GSTC)
https://www.gstcouncil.org/st-kitts-sustainable-destination-council-wins-wttc-tourism-for-tomorrow-award-2019/

“The St. Kitts Sustainable Destination Council: An Innovative Model For Destination-wide Sustainable Tourism Cooperation” (STI)
https://sustainabletravel.org/st-kitts-sustainable-destination-council/




WTTC Tourism for Tomorrow
Destination Stewardship Award Winner 2018

Thompson Okanagan Tourism 
Association (TOTA), British Columbia, 
Canada
• TOTA implements a 10-year regional tourism 

strategy (2012-2022), endorsed by all its 
communities, which puts sustainability at its 
heart.

• Examples of sustainability initiatives: 
Protecting biodiversity in its waterways, 
supporting an urban wildlife corridor, 
installing electric car charging stations, and 
sustainability training for stakeholders. 

• Certified by Biosphere Responsible Tourism 
(2017).
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TOTA website: https://totabc.org

WTTC Tourism for Tomorrow 2018 Winner: https://www.wttc.org/tourism-for-tomorrow-awards/winners-and-finalists/winners-and-finalists-2018#thompson-okanagan-tourism-association







WTTC Tourism for Tomorrow
Destination Stewardship Award Winner 2017

Botswana Tourism Organisation (BTO)

• BTO is an Early Adopter of the GSTC 
Destination Criteria, and a long-term GSTC 
Member and training partner. 

• BTO offers the Botswana Ecotourism 
Certification System, which is designed to 
support responsible environmental, social 
and cultural behavior by tourism businesses. 

• Certified businesses must contribute at least 
2% of their gross profits to support 
community-based projects, and
sell locally produced handicrafts on site.
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BTO website: http://www.botswanatourism.co.bw/
With its long-standing commitment to conservation of its land, wildlife and cultural heritage, Botswana enjoys a solid reputation as a progressive sustainable tourism destination and one of the top safari destinations in the world.

Botswana Ecotourism Certification System: http://www.botswanatourism.co.bw/eco-tourism-certification-application-process
WTTC Tourism for Tomorrow 2017 Winner: https://www.wttc.org/tourism-for-tomorrow-awards/winners-and-finalists/winners-and-finalists-2017#botswana-tourism-organisation
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Assurance 
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GSTC Programs & Activities



GSTC Recognized Standards



Certification as a form of Assurance

 Verifies the validity of claims 

 Risk management 

 Provides discipline for improvement

 Market access function
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The Criteria are available to the world free of charge, available from our website in many languages. They are used in many ways:  as training tools for sustainability, and for a variety of management needs including monitoring, evaluation, reporting.
They are used formally by as a model for developing national or local standards.  
Voluntarily standards are often used as guidelines for regulations. Today become tomorrow’s legal regulations.
Certification plays a very important role.
GSTC help the world with the confusion. More than 300 for certifications for hotels. Some are excellent, some are good, some are not.
Established local or national standards can then gain a mark from independent and neutral GSTC agents to indicate to the public that the standard adheres to the GSTC Criteria.
At the GSTC we like to say that sustainability is a journey.




Levels of assurance
3rd-Party Certification 
by an Accredited 
Certification Body

3rd-Party Certification

2nd-Party verification 
(impartiality is not certain)

1st-Party Assessment 
(NOT impartial)

Zero verification

(impartial)



Certification Bodies
Accredited to the 

GSTC Criteria

Assurance Code

Standard Owner (GSTC Criteria)

Accreditation Body for GSTC

Certifying Hotels and/or 
Tour Operators

Certifying Destinations

ISO-17065 and ISO-17021 
for Certification

ISO-17011 for Accreditation
…plus other ISO standards



Standards – keepers of the GSTC Criteria
Sustainable Tourism Training Program (STTP) 
 capacity-building for all stakeholders

Destination Stewardship
Assurance 
accreditation of certification bodies
recognition of standards & certification bodies

Market Access
supply-chain development

GSTC Programs & Activities



Where do we go next?

 Grow certification through:
 enhanced marketing and branding
 integration into programs & systems

 Online data to support:
 certification auditing
 supply chains

Impacts Code

 Impacts from certification 
are better communicated





Conference media partners and supporters



GSTC Sponsors



GSTC2019
250 participants from 42 countries





slido.com 
or sli.do

#GSTC2019

Join and participate



Slido: let’s give it a try

What is your preferred term:
(1) sustainable 
(2) responsible







Conference Goals
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