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Preamble

Sustainable tourism is on the rise: consumer demand is growing, travel industry suppliers are
developing new green programs, governments and international agencies are creating new
policies to encourage sustainable practices in tourism. But what does “sustainable tourism”
really mean? How can it be measured and credibly demonstrated, in order to build consumer
confidence, promote business prosperity, foster community benefits, and fight false claims?
The Global Sustainable Tourism Criteria are an effort to come to a common understanding of
sustainable destinations, and are the minimum undertakings that any tourism management
organization which wishes to be sustainable should aspire to reach. To satisfy the definition of
sustainable tourism, destinations must take an interdisciplinary, holistic and integrative approach
which includes four main objectives: to (i) demonstrate sustainable destination management; (ii)
maximize social and economic benefits for the host community and minimize negative impacts;
(iii) maximize benefits to communities, visitors and cultural heritage and minimize impacts; and
(iv) maximize benefits to the environment and minimize negative impacts. The criteria are
designed to be used by all types and scales of destinations.
The criteria are part of the response of the tourism community to the global challenges of the
United Nations’ Millennium Development Goals. Poverty alleviation, gender equity and
environmental sustainability, including climate change, are the main cross-cutting issues that are
addressed through the criteria.
The criteria and indicators were developed based on already recognized criteria and approaches
including, for example, the UNWTO destination level indicators, GSTC Criteria for Hotels and
Tour Operators, and other widely accepted principles and guidelines, certification criteria and
indicators. They reflect certification standards, indicators, criteria, and best practices from
different cultural and geo-political contexts around the world in tourism and other sectors where
applicable. Potential indicators were screened for relevance and practicality, as well as their
applicability to a broad range of destination types.
The Global Sustainable Tourism Criteria are administered by the Global Sustainable Tourism
Council.
Some of the expected uses of the criteria by tourism management organizations include the
following:
* Serve as basic guidelines for destinations which wish to become more sustainable;
¢ Help consumers identify sound sustainable tourism destinations;
eServe as a common denominator for information media to recognize destinations and
inform the public regarding their sustainability;
eHelp certification and other voluntary destination level programs ensure that their
standards meet a broadly-accepted baseline;
*Offer governmental, non-governmental, and private sector programs a starting point for
developing sustainable tourism requirements; and
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e Serve as basic guidelines for education and training bodies, such as hotel schools and
universities.

The criteria indicate what should be done, not how to do it or whether the goal has been
achieved. This role is fulfilled by performance indicators, associated educational materials, and
access to tools for implementation from public, NGO and private sector providers all of which
are an indispensable complement to the Destination Level Global Sustainable Tourism Criteria.
The Global Sustainable Tourism Criteria for Destinations were conceived as the beginning of a
process to make sustainability the standard practice in all forms of tourism.
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Application

It is recommended that all criteria be applied to the greatest extent practical, unless for a
specific situation the criterion is not applicable and justification is provided. There may be
circumstances in which a criterion is not applicable to a specific tourism destination or
destination management organization, given the local regulatory, environmental, social,
economic or cultural conditions. In the case of smaller destinations and communities, it is
recognized that limited resources may prevent comprehensive application of all criteria.

Because destinations are comprised by many different enterprises, organizations and individuals,
the application of these criteria should include thorough consideration of the cumulative effects
of activities. Measurement at the destination scale will usually capture the net result of
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cumulative effects at the individual scale. However monitoring of impacts is not an end in itself;
it should be viewed as a tool for improving the sustainability of the destination.

Further guidance on these criteria may be found from the supporting indicators and glossary,
which will be published by the Global Sustainable Tourism Council.

ERRKENREE H Hysh AR

Global Sustainable Tourism Criteria for Destinations

A. BRIHUK R EEEHE
SECTION A: DEMONSTRATE SUSTAINABLE DESTINATION
MANAGEMENT

A-1 H HHE K S S R TR

H HsthfiET T B A BBy T RS ORI - 2RISR ST S5 58 T ERE ~ &0 ~ e - Sk~
mmE (RS - EREEXEAER  BAVMAEFETZRISHERET - BEAARSE . HEEM
AV /NI

A1l. Sustainable Destination Strategy

The destination has established and is implementing a multi-year destination strategy that is

publicly available, is suited to its scale, that considers environmental, economic, social, cultural,
quality, health, and safety, and aesthetic issues, and was developed with public participation.

A-2 HEYHIE ERAH 4.

H st T TAERRESRMT » TIFHSLF R B G EHMATHERE % - SR s A L
B AHEPHE TSR AR (R R S K R - TIRAHIE S B H AR AR e - I
WS T AR~ 4O ~ 11 SUEFETERVEERE « BERELUETRES - LIFEAYEEE
GlEE IR -

A2. Destination management organization

The destination has an effective organization, department, group, or committee responsible for
This group is suited to the size and scale of the destination, and has defined responsibilities,
oversight and implementation capability for the management of environmental, economic, social,
and cultural issues. This group’s activities are appropriately funded.

A-3 BHIES 2.
HEHS RS ~ 0K ~ tbf ~ b iR - AEF G EEVSEBEL TEN - A - BTG
Faraie sk o FF - HAVHhEE HE LN ARG T B R 2F BT -

A3. Monitoring
The destination has a system to monitor, publicly report, and respond to environmental, economic,
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social, and cultural, tourism, and human rights issues. The monitoring system is reviewed and
evaluated periodically.

A-4 TRIEER BT

H et F 2 e Bl U B Y 5 ZUR PR BRE R e E) 2577 PlrE AR - 11l ~ b - 3’
BEGHTK - WA= FE R & ek -

A4. Tourism seasonality management

The destination dedicates resources to mitigate seasonal variability of tourism where appropriate,
working to balance the needs of the local economy, community, cultures and environment, to
identify year-round tourism opportunities.

A5 TESHRIRZL.

H HIHUEE YL T RESER 5 SR A L I 2 b B B R E B & © AR R E B H AV e 2B
& L~ BETDUREHEERE DT IS S T SRR HIIENE - AR TERA IR EIR B AUk
L R EERE T - WESKHAVH R EER - BFETRETENA T EHERE -

A5. Climate change adaptation

The destination has a system to identify risks and opportunities associated with climate change.
This system encourages climate change adaptation strategies for development, sitting, design, and
management of facilities. The system contributes to the sustainability and resilience of the
destination and to public education on climate for both residents and tourists.

A-6 Jif i A B s R A L.

H Ay 8 & B B E R SRS T ERY IR E SR SR B T A« M HEEHE | S EEE
FeHFEE AT ALHE AR -

AG6. Inventory of tourism assets and attractions

The destination has an up-to-date, publicly available inventory and assessment of its tourism
assets and attractions, including natural and cultural sites.

A-7 FEEL LR ESH]

H HRAR M B T ELFEAREHE R  JRMREIR ST S BERAEN AV ELERSH - sz AefiE = b
B OF - (e ERHE > WAReERE T L ER ~ REREGT - BEREYIIRRE T EA RN - 8%
el 5 EORE B R SUEER > a2 e FIERET AT > EERGYE # A 5 0E R DU R S AR -
KEE TN RS FERE AR NI LA B -

A7. Planning Regulations

The destination has planning guidelines, regulations, and/or policies that require environmental,
economic, and social impact assessment and integrate sustainable land use, design, construction,
and demolition. The guidelines, regulations and/or policies are designed to protect natural and
cultural resources, were created with local inputs from the public and a thorough review process,
are publicly communicated, and are enforced.
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A-8 e A [FIRERGHY R AT
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A8. Access for all

Where appropriate, sites and facilities, including those of natural and cultural importance, are
accessible to all, including persons with disabilities and others who have specific access
requirements. Where such sites and facilities are not immediately accessible, access is afforded
through the design and implementation of solutions that take into account both the integrity of the
site and such reasonable accommodations for persons with access requirements as can be
achieved.

A-9 BT TERIES BRI,

BRF A RECE AT A AEEAR - 18 H AV RME 2] T EE - EEAERAREE B AR L
JFERAVER - BT T AR T LA HERI SR - RECRMMIFE SR/ T2 A RS
HERENELT - A RErEtfIETEN L E -

A9. Property acquisitions

Laws and regulations regarding property acquisitions exist, are enforced, comply with communal
and indigenous rights, ensure public consultation, and do not authorize resettlement without prior
informed consent and/or reasonable compensation.

A-10 R EEL .
H BRI T 0 2 R P I DA B A BRSNS B R A e T B AR i R R R -

A10. Visitor satisfaction
The destination has a system to monitor and publicly report visitor satisfaction, and, if necessary,
to take action to improve visitor satisfaction.

A-11 ks L.

EE’Jﬂtﬁ;—‘ﬁ?$EFEETT&%U§K{ELJL%7}<ZE§*?* CEL 0 H E’Jifhﬁﬁiﬁ??E’JKZEé*?*??E & B RIK
SIHE 2 Y IAER—2 - HAYHIE R X 8 B Cali k% sl s s i e A B

A1l. Sustainability standards

The destination has a system to promote sustainability standards for enterprises consistent with
the GSTC criteria. The destination makes publicly available a list of sustainability certified or
verified enterprises.

A-12 B e ORIERS %

HEVHETL T REEHUSE - e BEREE ST HaIES] - BREEN - THY ~ IRE LR AREREETT
HHYAE

WWW. .org




OOO. GLOBAL -
S COUNCIL

traevel (C LEUEL

GSTC Criteria

A12. Safety and security
The destination has a system to monitor, prevent, publicly report, and respond to crime, safety, and
health hazards.

A-13 e TR SE S /E HE.

HEHE I E e TR RSB EE & - ZEtETEERNERAtTEER - R kb
SEEMETARUEE - TS 2R RN TIERE - BV > DURSHHET - % - EittERAY
T E AR EIRIRRE - 2T EE SRR IS « PEPRCEAVE( LI R R T

A13. Crisis and emergency management

The destination has a crisis and emergency response plan that is appropriate to the destination.
Key elements are communicated to residents, visitors, and enterprises. The plan establishes
procedures and provides resources and training for staff, visitors, and residents, and is updated on
aregular basis.

A-14 TTIHEE.

HH B A Sy £5k (BOK) R HEm ~ IS0 ETHE B R - BT
HAHEEE TG - SEMAEREBLE TS - BT -

Al4. Promotion

Promotion is accurate with regard to the destination and its products, services, and sustainability

claims. The promotional messages treat local communities and tourists authentically and
respectfully.

B. Bt BB RE AR EE &R/ IME
SECTION B: MAXIMIZE ECONOMIC BENEFITS TO THE HOST
COMMUNITY AND MINIMIZE NEGATIVE IMPACTS

B-1 &Cm A B M.

H iy 2/ DA R — ZOR IS 3 H At &R Y B 1 B B A 7 T Y BN (5] A R BR o AEMR(:
FEFER T - BHWIIEE BRI EH B S ~ P TR U ~ SR AN~ REE R
f o7 7 Y E AR -

B1. Economic monitoring

The direct and indirect economic contribution of tourism to the destination’s economy is monitored

and publicly reported at least annually. To the extent feasible, this should include visitor
expenditure, revenue per available room, employment and investment data.

B-2 ERMFEKE.
HEy SR SRR Bt ATA B TP SRS IS - W2 (] SErTcE 2 2 rIE LU G EAVHTA -

B2. Local career opportunities
The destination’s enterprises provide equal employment, training opportunities, occupational
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safety, and fair wages for all.

SRCRAVE Sty il
H BT T S R R A I 2 L A AR B B SR A -

B3. Public participation
The destination has a system that encourages public participation in destination planning and
decision making on an ongoing basis.

B-4 EH{tIERE.
H HIH BN B0 ~ BCskall B AP i st b 7Y H B E BRI AE - BEDERE - R -

B4. Local community opinion
Local communities’ aspirations, concerns, and satisfaction with destination management are
regularly monitored, recorded and publicly reported in a timely manner.

B-5 & it/ R HYE A BN RER].
H HHEE ~ PRegall (2 iR IR 1 e fE R A L5 B R B LR SRR RER] -

B5. Local access
The destination monitors, protects, and when necessary rehabilitates or restores local community
access to natural and cultural sites.

B-6 fitcii e HEL A

H Byt BR 2R S S » 125 fE RE IR R a B B HR B e TE - W s E R K E R R
MERTEREE -
B6. Tourism awareness and education

The destination provides regular programs to affected communities to enhance their understanding
of opportunities and challenges of tourism, and the importance of sustainability.

B-7 RS

H ey A HIET I E b 7 AHRE AR BB G, (SR RIH ~ MERIB s HAE HIRIE - BEE T 5
TEHZHIEHRE - FOE - fwie - DEIESIHE] ~ BEBTR - SARBIEAIEE RN RS
3

B7. Preventing exploitation

The destination has laws and established practices to prevent commercial, sexual, or any other

form of exploitation and harassment of anyone, particularly of children, adolescents, women, and
minorities. The laws and established practices are publicly communicated.

B-8 SCRFtLIm SR E.
H HYR R R - GBI SREAr ~ #% - ARRRS B S8  SCRMEE K SR - T
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T AHFERI ] -

B8. Support for community
The destination has a system to enable and encourage enterprises, visitors, and the public to
contribute to community and sustainability initiatives.

B-9 R E Hib S E B RF AP 5.

H Hsth e & E IR R Y 5 RS EER - BRI E A58 ~ SR T/ NI SRS R - P 3%
B BA MR R K E o RN PR S - KR MR R~ BB - B ~ TEmblR
RIS -

B9. Supporting local entrepreneurs and fair trade

The destination has a system that supports local and small-and medium-sized enterprises, and
promotes and develops local sustainable products and fair trade principles that are based on the
area’s nature and culture. These may include food and beverage, crafts, performance arts,
agricultural products, etc.

C. (tERrtErRag - EmEE - EERIERACEEmEER/ME
SECTION C: MAXIMIZE BENEFITS TO COMMUNITIES, VISITORS, AND
CULTURE; MINIMIZE NEGATIVE IMPACTS

C-1 fiRiE =L frag

HEsHE T BRI TR - BEEREE KB (ER) -~ rE (kfF) BABSUERER
BLFTESE (FESZRY ~ BibHy) HEUERE - AN EDE ~ sl EE -
C1. Attraction protection

The destination has a policy and system to evaluate, rehabilitate, and conserve natural and cultural
sites, including built heritage (historic and archaeological) and rural and urban scenic views.

C-2 Hr/EH.
H HIHIGIET TR R R R B A - B RE -~ (REE NS EER R HEE ~ f2E
B {E%F S TEEE -

C2. Visitor management
The destination has a visitor management system for attraction sites that includes measures to
preserve, protect, enhance natural and cultural assets.

C-3 &7 fam.

HEUH iR At (BUREBIER T RiEm ) - 5% (158) BRI BEESEmEFE - 18k
W EAT R IR §2 2 -

C3. Visitor behavior

The destination has published and provided guidelines for proper visitor behavior at sensitive
sites. Such guidelines are designed to minimize adverse impacts on sensitive sites and strengthen
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positive visitor behaviors.

C-4 LB
H A HIE T RIMLA B BIRE B ORI - 55 - R o T FO A5 S 7 T
T

C4. Cultural heritage protection
The destination has laws governing the proper sale, trade, display, or gifting of historical and
archaeological artifacts.

RER%@@M\

H R PIHY E RS b S & R E R 2 R (L IR R ~ A E I:PEI%\:B’J@@ZE"“* © gRETIELE
Eall - [EEFREEHEAYIEEG(F - WFER U ERIEE S A A E KL E T A I -

C5. Site interpretation

Accurate interpretive information is provided at natural and cultural sites. The information is
culturally appropriate, developed with community collaboration, and communicated in languages
pertinent to visitors.

C-6 EE FEHEIRE.
HHIsE T T ORaE i DU (B N B ARG & -

C6. Intellectual property
The destination has a system to contribute to the protection and preservation of intellectual
property rights of communities and individuals.

D. B KM EE AR E R/ M
SECTION D: MAXIMIZE BENEFITS TO THE ENVIRONMENT AND
MINIMIZE NEGATIVE IMPACTS

D-1 SR bl Pl
H B AT A ER S R b 1T T SR SRS - ML T AR e A A e

D1. Environmental risks
The destination has identified environmental risks and has a system in place to address these.

D-2 SRR A R

E BT T iRl e s BRI AN B NI - CReEENYE S ~ BUEYIERTF DU AERE A4 - PG 1ESk
KYMENR ©
D2. Protection of sensitive environments

The destination has a system to monitor the environmental impact of tourism, conserve habitats,
species, and ecosystems, and prevent the introduction of invasive species.
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D-3 ¥ AEYtERGE.

HEYHEENT TR - MECRETER RS ~ YT RESREE - R - HEFT RAHESTERAY -
FHILL S B g T b A AR A -

D3. Wildlife protection

The destination has a system to ensure compliance with local, national, and international laws and
standards for the harvest or capture, display, and sale of wildlife (including plants and animals).

D-4 S 2 SR AR R F.

H R TS - sdEl e R A R SR S ERETE TR R - B - AT R = RARTE
B WERHUERE R AL D ~ 5k HOR =R aePE. (B E R IRBIR B UR RSP0 -

D4. Greenhouse gas emissions

The destination has a system to encourage enterprises to measure, monitor, minimize, publicly
report, and mitigate their greenhouse gas emissions from all aspects of their operation (including
emissions from service providers).

D-5 EiZJRE.

HEysEAT T AHERI T - SRR AETE ~ B - ABHERERETROMAEE - AETR D RETRIRFE LA
Bk D EH LRI R -

D5. Energy conservation

The destination has a system to encourage enterprises to measure, monitor, reduce, and publicly
report energy consumption, and reduce reliance on fossil fuels.

D-6 /K& EHE.
HEHEETT T siE EEArst & ~ B - ABFERE I HRNER D F /K E AR -

D6. Water management
The destination has a system to encourage enterprises to measure, monitor, reduce, and publicly
report water usage.

D-7 FZK AR R
H HIHCER T TOKE IR BRI - SRR e ALK VK B 8 H HyH Ay 7S /K & 2 IR P

D7. Water security.
The destination has a system to monitor its water resources to ensure that use by enterprises is
compatible with the water requirements of the destination community.

D-8 /K& ELH.

B AT TR o SBERAZK ~ IRTHTREE A /KB KB TR AR T o B A & 3 41 7K B I
o o M H SRR s i S R R R R B B e B
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D8. Water quality

The destination has a system to monitor drinking and recreational water quality using quality
standards. The monitoring results are publicly available, and the destination has a system to
respond in atimely manner to water quality issues.

D-9 EE/KER.

H HIHEWIEETL 757K ~ HERYIRER 2 Y B ~ 4E5E - OIS DT IRy #HELERT - G HIE
S EER] > MRS E T SR E - A ECEIE TR o iR E S R BRI
AR E R/ M -

D9. Wastewater

The destination has clear and enforced guidelines in place for the siting, maintenance and testing
of discharge from septic tanks and wastewater treatment systems, and ensures wastes are properly
treated and reused or released safely with minimal adverse effects to the local population and the
environment.

D-10 [HE S EEEYRHE.

H eyt s B3 AR R E L ~ A1 ~ Foldk (3R) JRAIEEEREREEY)W EIr T BRI
il o AFA])2 7 A F SR IR HERIER G RS B EEY) - S T L R R B DL R IRk SR R B oK
07 A T 2 R L

D10. Solid waste reduction

The destination has a system to encourage enterprises to reduce, reuse, and recycle solid waste.
Any residual solid waste that is not reused or recycled is disposed of safely and sustainably.

D-11 g BT 5 AL ZE .
HHshHIE T @R R VIR S D5 T T BURE o H A SR B A G 15 L T B B A -

D11. Light and noise pollution
The destination has guidelines and regulations to minimize light and noise pollution. The
destination encourages enterprises to follow these guidelines and regulations.

D-12 [ R i E i 4 R 2.

H HHE PR i > HERE(E A A5 ~ $hRESE (BT ~ BaTT) FIREE BV YSCRIER 24T
AL T AR o
D12. Low-impact transportation

The destination has a system to increase the use of low-impact transportation, including public
transportation and active transportation (e.g., walking and cycling).

:
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