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What’s coming up…

•The Set Up 
•The role of academics 

•The Issue 
•Sustainable Tourism and Responsible 
Travelers 

•Destination Stewardship and DMOs 
•Knowledge Creation and Community 
Building 



Sustainable Tourism: 
Roles for academics

• Discovery. 
• Learning. 
• Engagement. 



The Issue: Sustainable Tourism and 
Responsible Travel

•Growing concerns for 
overtourism 

•Tourism backlash
•Loss of Social License  



Destination Stewardship and DMOs

•Destination Stewardship 
•Stewardship – Nurturing destination assets 
•Collaboration and mutual benefit 



Responsible Travel and GSTC



Responsible Travel Programs 

Countries 195
Responsible Travel Landing page 82
Blogs 47
Downloadable Guides / Tips for 
Travelers

20

Travel Code: Expectations of 
Visitors

8



Responsible Travel Programs 
in US

Responsible Travel 
Activity

Largest US 
Cities

States

Website – Landing 
Page/Section

53% 46%

Blog 53% 54%
Downloadable 
Books/Guides

10% 20%

Pledge 7% 8%
Code or campaign 3% 28%



A Typology of Responsible Tourism 
Programs 

Marketing 
Communication

Behavioral Science Destination Design

Education and 
Awareness

Pledges Gamification Placemaking 



Engaging the DMO 
community 

Managing 
Knowledge in 
the tourism 
system

Discovery
Creation 

Organization/ 
Curation

Dissemination /
Share

Utilization



Engaging the DMO community 



Sharing Knowledge: Practice 



Sharing Knowledge: Research



Building Community 



Act now…
Research Engagement 


