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Application for GSTC recognition of a sustainable tourism standard 
for hotels and tour operators
In order to be reviewed by the Global Sustainable Tourism Council (GSTC) for possible recognition of a sustainable tourism standard for hotels and tour operators, the standard owner must:

· Complete this application form;

· Complete the matrix for standard comparison with the GSTC Benchmarking Criteria; 

· Send to the GSTC as part of the application:

· The standard, in its native language and in English translation.

· The completed comparison matrix, in English.

· All other relevant documents required to show conformity to GSTC requirements.

· Pay the fee to cover the costs of review of the standard.

All these documents need to be submitted to: recognized@GSTCouncil.org
–GSTC will only process this application upon receipt of all requirements above –
To achieve Recognition, the sustainable tourism standard to be reviewed must:

· be documented as a formal written standard;

· be able to be used as a standard to certify or verify that clients conform to sustainable tourism principles and practices;

· be written in a form that permits a clear decision on whether a business or activity complies or not with each criterion: and

· have at least one criterion equivalent to each of the GSTC Criteria for Hotels and Tour Operators or adequately justify differences and omissions;

· comply with the rules governing GSTC-Recognition of standards in the GSTC Recognition Manual.

	Name of the standard: 

	Organization with ownership of intellectual property of the standard:

     

	Legal representative:      

	Contact person:      

	Contact information:

	Email:      
	Website:      

	Telephone: +     
	Fax: +     

	Mailing address:      
Country:      

	Standard is used for :

  FORMCHECKBOX 
 Third-party certification     FORMCHECKBOX 
Verification    FORMCHECKBOX 
 In-house company standard

  FORMCHECKBOX 
 other (please specify?      

	Scope of the standard (types of businesses or activities covered):      

	Geographic coverage (countries or regions where the standard is used):      

	Date last updated:      

	Expected next update:      

	Number of certificates issued using this standard: 

	
Hotels and other lodging establishment:        Tour operators:      

	
Tours and other activities:        Other (please specify:      


My organization pledges that it:

· possesses legal ownership of, or the right to use, the standard to be reviewed; 

· will inform the GSTC Accreditation Panel of any substantial changes to the ownership of the standard; 

· has documented rules for the updating of the standard;

· will give the GSTC all updated versions of the standard within 10 days of it being updated; 

· will abide by GSTC’s requirements for recognition; 

· will follow the processes specified in the GSTC Recognition Manual in the event of a complaint or an appeal.

Name:      
Organization:      
Date:      
Fees: 

· Assistance Preparing Your Recognition Application: Optional $ 500 USD pre-application assistance fee, which gives you access to a GSTC technical consultant for a half-day conference call to provide assistance in preparing your application
· Application for GSTC Recognition: $7,000* USD application fee for the costs of review and evaluation of the certification program 
· Re-submission of an Application: $ 800 USD re-submission fee in the case conditional recognition or approval is given with more than 5 correction areas, or if the re-submission is more than one year after the original application and follow-up communications have ceased 

*GSTC members in good standing will receive a $ 1,000 USD discount on the review and evaluation fees for Approval and Recognition
Payments:

To arrange payment, please contact info@GSTCouncil.org 

Matrix for comparing a sustainable tourism standard with the GSTC benchmarking criteria for hotels and tour operators
Please note that the criteria in bold type are the GSTC Criteria (e.g. A.1), whereas those with a lower-case Roman numeral (e.g. A.1.i) are the verifiable statements of the GSTC benchmarking criteria that are used to interpret whether or not the criteria of a certification standard fully comply with the GSTC Criterion or not. An example of a properly filled-in matrix follows:
	GSTC Accreditation Standard
	Standard to be tested for recognition of equivalence

	GSTC #
	GSTC Standard criteria
	Identifying numbers of all of your criteria that are equivalent to the GSTC criterion on the left (may be >1)
	Please enter the full text of all of your criteria that are equivalent to the GSTC criterion on the left (may be >1)
	Mandatory? Y/N for each criterion
	Explanation of correspondence (may include indicators & evaluation criteria)
	Justification of differences or omissions

	B.5
	A code of conduct for activities in indigenous and local communities has been developed, with the consent of and in collaboration with the community.
	N/A
	N/A
	N/A
	
	Not applicable because the scope of this standard is limited to hotels in large cities in Europe.

	D.1.3.i
	Energy consumption is measured
	4.3.1
	The enterprise records consumption of electricity and fossil fuels on a monthly basis.
	Y
	
	

	D.1.3.ii
	Measures have been adopted to decrease overall consumption of energy
	4.3.2

4.3.6
	A baseline for energy consumption by the enterprise has been established and demonstrates a decrease in energy consumption per guest night.

The enterprise has implemented a policy for energy conservation, with concrete goals, a calendar for implementation, and personnel assigned.
	Y

N
	Performance must demonstrate reduction.

This criterion establishes the methodology for reducing energy consumption.
	Methodology is less important than demonstrating actual performance data, and therefore is optional.


Name of standard:      
	GSTC Accreditation Standard
	Standard to be tested for recognition of equivalence
	GSTC internal use

	GSTC #
	GSTC Standard criteria
	Please enter the identifying numbers of all of your criteria that are equivalent to the GSTC criterion on the left (may be >1)
	Please enter the full text of all of your criteria that are equivalent to the GSTC criterion on the left (may be >1)
	Mandatory? Y/N for each criterion
	Explanation of correspondence (may include indicators & evaluation criteria)
	Justification of differences or omissions
	

	A. Demonstrate effective sustainable management.
	

	A.1
	The organization has implemented a long-term sustainability management system that is suitable to its reality and scope, and which addresses environmental, social, cultural, economic, quality, health and safety issues.
	

	A.1.i
	The organization has a long-term sustainability management system (SMS) that is suitable to its size and scope.
	     
	     
	     
	     
	     
	

	A.1.ii
	The sustainability management system (SMS) is being implemented.
	     
	     
	     
	     
	     
	

	A.1.iii
	The SMS considers environmental issues
	     
	     
	     
	     
	     
	

	A.1.iv
	The SMS considers social and cultural issues.
	     
	     
	     
	     
	     
	

	A.1.v
	The SMS considers economic and quality issues
	     
	     
	     
	     
	     
	

	A.1.vi
	The SMS considers health and safety issues
	     
	     
	     
	     
	     
	

	A.2
	The organization enterprise is in compliance with all relevant applicable local to international or local legislation and regulations (including, among others, health, safety, labor, and environmental aspects).
	

	A.2.i
	Legal requirements considered include health, safety, labor and environmental aspects.
	     
	     
	     
	     
	     
	

	A.2.ii
	The organization is in compliance with all applicable local to international legislation and regulations.
	     
	     
	     
	     
	     
	

	A.3
	All personnel receive periodic guidance and training regarding their roles and responsibilities with respect to environmental, social, cultural, economic, quality, health, and safety issues.
	

	A.3.i
	All personnel receive periodic guidance and training regarding their roles and responsibilities with respect to environmental practices.
	     
	     
	     
	     
	     
	

	A.3.ii
	All personnel receive periodic training regarding their roles and responsibilities with respect to social and cultural practices.
	     
	     
	     
	     
	     
	

	A.3.iii
	All personnel receive periodic training regarding their roles and responsibilities with respect to economic and quality issues.
	     
	     
	     
	     
	     
	

	A.3.iv
	All personnel receive periodic training regarding their role in the management of health, and safety practices.
	     
	     
	     
	     
	     
	

	A.4
	Customer satisfaction, including sustainability aspects, is measured and corrective action taken.
	

	A.4.i
	Customer satisfaction, including sustainability aspects, is measured.
	     
	     
	     
	     
	     
	

	A.4.ii
	Corrective action is taken where appropriate.
	     
	     
	     
	     
	     
	

	A.5
	Promotional materials are accurate and complete with regard to the organization and its products and services, including sustainability claims. They do not promise more than can be delivered by the enterprise.
	

	A.5.i
	Promotional materials are accurate with regard to the organization and its products and services, including sustainability claims.
	     
	     
	     
	     
	     
	

	A.5.ii
	Promotional materials are complete
	     
	     
	     
	     
	     
	

	A.5.iii
	Promotional materials do not promise more than can be delivered by the enterprise.
	     
	     
	     
	     
	     
	

	A.6. Planning, design, construction, renovation, operation and demolition of buildings and infrastructure …
	

	A.6.1
	…comply with zoning requirements and with laws related to protected areas and heritage consideration.
	

	A.6.1.i
	Land use is in compliance with zoning requirements and with laws related to protected areas and heritage consideration. 
	     
	     
	     
	     
	     
	

	A.6.1.ii
	Planning, design, construction, renovation, operation and demolition are in compliance with zoning requirements and with laws related to protected areas and heritage consideration.
	     
	     
	     
	     
	     
	

	A.6.2
	…respect the natural and cultural heritage surroundings in planning, siting, design and impact assessment
	

	A.6.2.i 
	Siting respects natural and cultural heritage surroundings.
	     
	     
	     
	     
	     
	

	A.6.2.ii
	Planning and design respect natural and cultural heritage surroundings.
	     
	     
	     
	     
	     
	

	A.6.2.iii 
	Natural and cultural impact has been assessed
	     
	     
	     
	     
	     
	

	A.6.3
	…use locally appropriate sustainable practices and materials.
	

	A.6.3.i
	Planning and design are based on locally appropriate sustainable practices and materials.
	     
	     
	     
	     
	     
	

	A.6.3.ii
	Construction is based on locally appropriate sustainable practices and materials. 
	     
	     
	     
	     
	     
	

	A.6.4
	…provide access for persons with special needs, where appropriate.
	

	A.6.4.i
	Access is provided for persons with special needs, where appropriate.
	     
	     
	     
	     
	     
	

	A.7
	Land and water rights, and property acquisition, are legal, comply with local communal and indigenous rights, including their free, prior and informed consent, and do not require involuntary resettlement.
	

	A.7.i
	Property, land, and water rights have been acquired in a legal manner.
	     
	     
	     
	     
	     
	

	A.7.ii
	Where applicable, property, land, and water rights have been acquired in compliance with local, communal and indigenous rights, including their free, prior and informed consent.
	     
	     
	     
	     
	     
	

	A.7.iii
	Acquisition of property, land, and water rights does not require involuntary resettlement of inhabitants.
	     
	     
	     
	     
	     
	

	A.8
	Information about and interpretation of the natural surroundings, local culture, and cultural heritage is provided to customers, as well as explaining appropriate behavior while visiting natural areas, living cultures, and cultural heritage sites.
	

	A.8.i
	Information is provided to customers about the natural surroundings, local culture, and cultural heritage 
	     
	     
	     
	     
	     
	

	A.8.ii
	Interpretation of the natural surroundings, local culture, and cultural heritage is provided to customers
	     
	     
	     
	     
	     
	

	A.8.iii
	An explanation is given of appropriate behavior while visiting natural areas, living cultures, and cultural heritage sites.
	     
	     
	     
	     
	     
	

	B. Maximize social and economic benefits to the local community and minimize negative impacts.
	

	B.1.
	The organization actively supports initiatives for local infrastructure and social community development including, among others, education, training, health, and sanitation.

	     
	     
	     
	     
	     
	

	B.2
	Local residents are given equal opportunity for employment, including in management positions. All employees are equally offered regular training, experience and opportunities for advancement.
	

	B.2.i
	Local residents are given equal opportunity for employment. 
	     
	     
	     
	     
	     
	

	B.2.ii
	Local residents are given equal opportunity for employment in management positions 
	     
	     
	     
	     
	     
	

	B.2.iii
	All employees are equally offered regular training, experience and opportunities for advancement. 
	     
	     
	     
	     
	     
	

	B.3
	Local services and goods are purchased and offered by the organization, following fair-trade principles.
	     
	     
	     
	     
	     
	

	B.4
	The organization offers the means for local small entrepreneurs to develop and sell sustainable products that are based on the area’s nature, history, and culture (including food and beverages, crafts, performance arts, agricultural products, etc.)
	     
	     
	     
	     
	     
	

	B.5
	A documented code of conduct for activities in indigenous and local communities has been developed and implemented, with the collaboration and consent of the affected community.
	

	B.5.i
	A documented code of conduct is implemented for activities in indigenous and local communities 
	     
	     
	     
	     
	     
	

	B.5.ii
	The code of conduct has been developed with the consent of and in collaboration with the affected community.
	     
	     
	     
	     
	     
	

	B.6
	The organization has implemented a policy against commercial, sexual or any other form of exploitation and harassment, particularly of children and adolescents.

	

	B.6.i
	The organization has a policy against commercial, sexual or any other form of exploitation and harassment, particularly of children and adolescents.
	     
	     
	     
	     
	     
	

	B.6.ii
	The policy is being implemented by the enterprise.
	     
	     
	     
	     
	     
	

	B.7
	The organization offers equal employment opportunities to women, local minorities and others, including in management positions, while restraining child labor.

	

	B.7.i
	The organization offers equal employment opportunities to women, local minorities, and others.
	     
	     
	     
	     
	     
	

	B.7.ii
	The organization offers equal employment opportunities to women, local minorities, and others in management positions.
	     
	     
	     
	     
	     
	

	B.7.iii
	The organization does not employ illegal child labor.
	     
	     
	     
	     
	     
	

	B.8
	The international or national legal protection of employees is respected, and employees are paid at least a living wage.
	

	B.8.i
	The international legal protection of employees is respected
	     
	     
	     
	     
	     
	

	B.8.ii
	The national legal protection of employees is respected
	     
	     
	     
	     
	     
	

	B.8.iii
	Employees are paid at least a living wage.
	     
	     
	     
	     
	     
	

	B.9
	The activities of the organization do not jeopardize the provision of basic services, such as food, water, energy, healthcare or sanitation, to neighbouring communities. 

	

	B.9.i
	The activities of the organization do not jeopardize the provision of basic food and water services to neighboring communities.
	     
	     
	     
	     
	     
	

	B.9.ii
	The activities of the organization do not jeopardize the provision of basic energy services to neighboring communities.
	     
	     
	     
	     
	     
	

	B.9.iii
	The activities of the organization do not jeopardize the provision of basic health and sanitation services to neighboring communities.
	     
	     
	     
	     
	     
	

	B.10
	Tourism activity does not adversely affect local access to livelihoods, including land and aquatic resource use, rights-of-way, transport and housing.
	

	B.10.i
	Tourism activity does not adversely affect local access to livelihoods, including land and aquatic resource use.
	     
	     
	     
	     
	     
	

	B.10.ii
	Tourism activity does not adversely affect local access to rights-of-way and transport.
	     
	     
	     
	     
	     
	

	B.10.iii
	Tourism activity does not adversely affect local access to housing.
	     
	     
	     
	     
	     
	

	C. Maximize benefits to cultural heritage and minimize negative impacts
	

	C.1
	The organization follows established guidelines or a code of behaviour for visits to culturally or historically sensitive sites, in order to minimize negative visitor impact and maximize enjoyment.
	     
	     
	     
	     
	     
	

	C.2
	Historical and archaeological artefacts are not sold or traded, and are displayed, only as permitted by local to international law.
	     
	     
	     
	     
	     
	

	C.3
	The organization contributes to the protection of local historical, archeological, culturally, and spiritually important properties and sites, and does not impede access to them by local residents.
	

	C.3.i
	The organization contributes to the protection of local historical, archeological, culturally, and spiritually important properties and sites.
	     
	     
	     
	     
	     
	

	C.3.ii
	The organization does not impede access by local residents to local historical, archeological, culturally, and spiritually important properties and sites.
	     
	     
	     
	     
	     
	

	C.4
	The organization incorporates elements of local art, architecture, or cultural heritage in its operations, design, decoration, food, or shops; while respecting the intellectual property rights of local communities.
	

	C.4.i
	The organization incorporates elements of local art, architecture, or cultural heritage in its operations, design, decoration, food, or shops.
	     
	     
	     
	     
	     
	

	C.4.ii
	The organization respects the intellectual property rights of local communities.
	     
	     
	     
	     
	     
	

	D. Maximize benefits to the environment and minimize negative impacts
	

	D.1. Conserving resources
	

	D.1.1
	The organization has a purchasing policy that favours locally appropriate and ecologically sustainable products, including building materials, capital goods, food, beverages, and consumables.
	     
	     
	     
	     
	     
	

	D.1.2
	The purchase and use of disposable and consumable goods is measured, and the organization actively seeks ways to reduce their use.
	

	D.1.2.i
	The purchase and use of disposable and consumable goods is measured
	     
	     
	     
	     
	     
	

	D.1.2.ii
	The organization actively seeks ways to reduce the use of disposable and consumable goods.
	     
	     
	     
	     
	     
	

	D.1.3
	Energy consumption should be measured, sources are indicated, and measures are adopted to minimize overall consumption, and encourage the use of renewable energy.
	

	D.1.3.i
	Energy consumption is measured
	     
	     
	     
	     
	     
	

	D.1.3.ii
	Measures have been adopted to minimize overall consumption of energy
	     
	     
	     
	     
	     
	

	D.1.3.iii
	Sources of energy are indicated
	     
	     
	     
	     
	     
	

	D.1.3.iv
	Use of renewable energy is encouraged.
	     
	     
	     
	     
	     
	

	D.1.4
	Water consumption is measured, sources are indicated, and measures are adopted to minimize overall consumption. Water sourcing is sustainable, and does not adversely affect environmental flows.
	

	D.1.4.i
	Water consumption is measured
	     
	     
	     
	     
	     
	

	D.1.4.ii
	Measures have been adopted to minimize overall consumption of water
	     
	     
	     
	     
	     
	

	D.1.4.iii
	Sources of water are indicated.
	     
	     
	     
	     
	     
	

	D.1.4.iv
	Water sourcing is sustainable, and does not adversely affect environmental flows.
	     
	     
	     
	     
	     
	

	D.2. Reducing pollution
	

	D.2.1
	Greenhouse gas emissions from all sources controlled by the organization are measured, procedures are implemented to minimize them, and offsetting remaining emissions is encouraged.
	

	D.2.1.i
	Greenhouse gas emissions from all sources controlled by the organization are measured 
	     
	     
	     
	     
	     
	

	D.2.1.ii
	Procedures are implemented to reduce greenhouse gas emissions controlled by the organization
	     
	     
	     
	     
	     
	

	D.2.1.iii
	Procedures are encouraged to offset remaining greenhouse gas emissions.
	     
	     
	     
	     
	     
	

	D.2.2
	The organization encourages its customers, staff and suppliers to reduce transportation-related greenhouse gas emissions.
	     
	     
	     
	     
	     
	

	D.2.3
	Wastewater, including gray water, is effectively treated and is only reused or released safely, with no adverse effects to the local population and the environment.
	

	D.2.3.i
	Wastewater, including gray water, is treated effectively and released safely, with no adverse effects to the local population and the environment.
	     
	     
	     
	     
	     
	

	D.2.3.ii
	Wastewater is only reused safely, with no adverse effects to the local population and the environment.
	     
	     
	     
	     
	     
	

	D.2.4
	Waste is measured, mechanisms are in place to reduce waste, and where reduction is not feasible, to re-use or recycle it. Any residual waste disposal has no adverse effect on the local population and the environment.
	

	D.2.4.i
	Solid waste is measured. .
	     
	     
	     
	     
	     
	

	D.2.4.ii
	Mechanisms are in place to reduce waste.
	     
	     
	     
	     
	     
	

	D.2.4.iii
	Waste is re-used or recycled.
	     
	     
	     
	     
	     
	

	D.2.4.iv
	Residual waste disposal has no adverse effect on the local population and the environment.
	     
	     
	     
	     
	     
	

	D.2.5
	The use of harmful substances, including pesticides, paints, swimming pool disinfectants, and cleaning materials, is minimized; and substituted, when available, by innocuous products or processes. All storage, use, handling, and disposal of chemicals are properly managed.
	

	D.2.5.i
	The use of harmful substances, including pesticides, paints, swimming pool disinfectants, and cleaning materials, is minimized.
	     
	     
	     
	     
	     
	

	D.2.5.ii
	The use of harmful substances, including pesticides, paints, swimming pool disinfectants, and cleaning materials, is substituted, when available, by innocuous products.
	     
	     
	     
	     
	     
	

	D.2.5.iii
	The storage, use, handling, and disposal of chemicals are properly managed.
	     
	     
	     
	     
	     
	

	D.2.6
	The organization implements practices to reduce pollution from noise, light, runoff, erosion, ozone-depleting compounds, and air, water,  and soil contaminants.
	     
	     
	     
	     
	     
	

	D.3. Conserving biodiversity, ecosystems, and landscapes
	

	D.3.1
	Wildlife species are not harvested, consumed, displayed, sold, or traded, except as part of a regulated activity that ensures that their utilization is sustainable and in compliance with local to international laws.
	     
	     
	     
	     
	     
	

	D.3.2
	No captive wildlife is held, except for properly regulated activities in compliance with local to international law. Living specimens of protected and wildlife species are only kept by those authorized and suitably equipped to house and care for them humanely.
	

	D.3.2.i
	No captive wildlife is held, except for properly regulated activities in compliance with local to international law.
	     
	     
	     
	     
	     
	

	D.3.2.ii
	Living specimens of protected and wildlife species are only kept by those authorized and suitably equipped to house and care for them humanely.
	     
	     
	     
	     
	     
	

	D.3.3
	The organization takes measures to avoid the introduction of invasive alien species. Native species are used for landscaping and restoration wherever feasible, particularly in natural landscapes.
	

	D.3.3.i
	Native species are used for landscaping and restoration wherever feasible, particularly in natural landscapes.
	     
	     
	     
	     
	     
	

	D.3.3.ii
	The organization takes measures to avoid the introduction of invasive alien species.
	     
	     
	     
	     
	     
	

	D.3.4
	The organization supports and contributes to biodiversity conservation, including natural protected areas and areas of high biodiversity value.
	

	D.3.4.i
	The organization contributes to biodiversity conservation.
	     
	     
	     
	     
	     
	

	D.3.4.ii
	The organization supports natural protected areas and areas of high biodiversity value.
	     
	     
	     
	     
	     
	

	D.3.5
	Interactions with wildlife, taking into account cumulative impacts, do not produce adverse effects on the viability and behaviour of populations in the wild; and any disturbance of natural ecosystems is minimized, rehabilitated, and there is a compensatory contribution to conservation management.
	

	D.3.5.i
	Interactions with wildlife, taking into account cumulative impacts, do not produce adverse effects on the viability and behaviour of populations in the wild.
	     
	     
	     
	     
	     
	

	D.3.5.ii
	Any disturbance of natural ecosystems is minimized.
	     
	     
	     
	     
	     
	

	D.3.5.iii
	Any disturbance of natural ecosystems is rehabilitated.
	     
	     
	     
	     
	     
	

	D.3.5.iv
	A compensatory contribution is made to conservation management
	     
	     
	     
	     
	     
	


� Infrastructure: improvement or maintenance of community public institutions and physical plant (roads, aqueducts, sewage treatment, etc.).


� The signing of the code of conduct from UNWTO, UNICEF, ECPAT, etc. is evidence of implementation of policies (see � HYPERLINK "http://www.thecode.org/" �www.thecode.org�).


� “The term “child labour” is often defined as work that deprives children of their childhood, their potential and their dignity, and that is harmful to physical and mental development. It refers to work that is mentally, physically, socially or morally dangerous and harmful to children; and interferes with their schooling by: depriving them of the opportunity to attend school; obliging them to leave school prematurely; or requiring them to attempt to combine school attendance with excessively long and heavy work.” � HYPERLINK "http://www.ilo.org/ipec/facts/lang--en/index.htm" �http://www.ilo.org/ipec/facts/lang--en/index.htm� 


� including beachfront and waterfront access
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