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• Overtourism is different in every destination
• Overtourism is more a matter of sensibility than data 
• Overtourism is easier to prevent than to recover from:

– Build a comprehensive data base and update it
regularly, in order to inform and refine tourism
strategies

– Conduct long term planning to encourage sustainable
growth

– Involve all stakeholders (public, private, local 
communities)

– Use new technologies

The challenge of  “Overtourism” 



A model developed by the WTTC



Creating a diagnostic to address overcrowding
(WTTC) 







• Smooth visitors over time (seasonality)
• Spread visitors across sites
• Adjust prices to align demand with supply
• Regulate accommodation supply ( the “airbnb

factor”)
• Limit access and activities

Practical actions to address overtourism



















• Display wait times at top attractions on its
website

• App that sends notifications warning of long
queues and suggesting alternatives

• Artificial intelligence powered service that
suggests off the beaten places based on social 
media profiles

• Dashboards to forecast crowding in specific
locations

Amsterdam: getting creative rather than prohibitive





• Overtourism is different in every destination
• Overtourism is more a matter of sensibility than data 
• Overtourism is easier to prevent than to recover from:

– Build a comprehensive data base and update it
regularly, in order to inform and refine tourism
strategies

– Conduct long term planning to encourage sustainable
growth

– Involve all stakeholders ( public, private, local 
communities)

– Use new technologies to orient visitors

Some conclusions



Thank you!
chair@gstcouncil.org
www.gstcouncil.org
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